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1) SUMMARY

Pro Email Sender is a programme used to send a certain number of e-mails.

Companies that work in the e-mail marketing field or anybody needing to send one or more
electronic mail messages will find this type of programme particularity interesting.

Pro Email Sender is a very easy to use software product.

In any case, to illustrate in detail the main functions of the product and to follow the user
step-by-step until he has understood the contents and power of the software, we have

decided to include this small guide.

2) BASIC INSTRUCTIONS

Once the software has been installed and after having clicked on the appropriate icon, a

window similar to the one below will appear:

3 pro mai - [=]x]
01| | i | o ] » | 1 = [
Ernail Lozcied ] Ernail sent ] Emailto send 0 Email not sent for ervar ]
Time Required 1] Elapzed Time o Remaining Time 0 b Autoscrall
E-Mail Mail Server State Motes
¥ Pro Email Sender
Select the operation type
¢ Create a new profile of the E-Mail to send
" Usze an existing profile
Ok Cancel
f\i') Pro Email Sender ﬁ\
IFit's the first ime, please select 0K othenwise select an exist
)‘v profile or create a new profile.
b, Z




At this point, unless the user wishes to use an existing profile, press OK and when asked to
specify a profile file, confirm again.

The next window to appear will be similar to the following window:

¥ Pro Email Sender

Select the operation type
{+ | already have a message to send

" | don't have a message, | will use this program to create the message

Ol Cancel

If an html format file or a text that contains the message to be sent is already available,
press OK. On the other hand select option N° 2, which will start up a HTML editor and allow
a new message to be created in HTML format (for more detailed information, see

paragraph HTML EDITOR).

If option N°1 has been selected, a similar window will appear:

& Pro Email Sender

Select the operation type
(= | have an e-mail address list on a local file

(" | have an e-mail address list on a remote server

oK | Cancel |

If an Access format database, text or Excel is available on your computer, press OK. If on
the other hand a SQL Server database is available on a remote server, then specify option

N°2.




The next window, if the file specified is not a text file, is as follows:

¥ Open Database E”E|E|

Choose the table and the field

Takle

|C|:umpanies

Fielcl

mail

? | User Define fislds

7 | Data fiter to zend

LB P

Ok | Cancel |

This part of the programme is very important, as it is possible to select several choices. The
first thing to do is to select the table and the field containing the E-mail addresses. It is also
possible to define a filter on the addresses to be sent by pressing the >> key next to ‘Filter
data to be sent’ and a window similar to the following window will appear:

% Data filter,

+ Standard Mads

Field Cperator Walle
| Ei Ei
Field Operator Walle
| |
Field Cperator Walue
| Eiy i

" Advanced Mode (only for expert users)

Test | oK | Cancel |

This window allows specifying one or more filters depending on ones needs. For example, if
e-mails must be sent only to the region of “Lombardy”, it is sufficient to specify as a field
‘region’ (if the field exists and is called that way) operator = and the value ‘Lombardy’. Once
the filter has been defined, press the test key to check that the database supports this filter
and finally select OK.




The following window can be particularly useful, as it can be used to send personal
e-mails, for example Mr. Mario Rossi, Mr. Roberto Esposito, etc.

¥ User Define fields

Thiz fields may be useful to enter further information in the message
Add the field's alias to the html code in order o make modification effective.
Fields list
Custom field 0 Aligs Custom field 1 Aligs
| j =8 0% | ﬂ =& 1t
Custom field 2 Alias Custom field 3 Alias
| | fxsze | | |zaa=
Custom field 4 Aligs Custom field S Aligs
| | f=sae | | |5
Custom field & Aligs Custom field 7 Aligs
| j =86 | ﬂ =87t
Custom field 2 Aligs Custom field 9 Aligs
| j =88 | ﬂ =85t
Ok | Cancel |

The operation functions in the following way: specify a name or surname type field in the
customized field boxes. In the HTML file that contains the message to be sent, substitute a
test string of type ‘Dear Sirs’ or ‘Dear User’ or something similar with an alias (i.e. the string
<&0\> ) corresponding to the field chosen.

When the programme sends the e-mails, it will recognise the selected filed and substitute it
with the corresponding value.




The final result will be a more professional message, to make the person receiving the
e-mail believe it is a confidential message. The next window is as follows:

¥ Profile settings EHE|E|
Main Settings T Cther Settings

Main data
Profile descrigtion Meszage subject

Profile without natme The web site XXX will be On-Line zoon

Sender

Account [Sender's E-mail) SMTP Server  &uth [ Rame digplayved

infagdpro-zottware it ﬂ ||:|ut.ali|:epnsta.'rt ﬂ |Serviziu:| Infarmazioni Prosoftware

Anti-Spam Settings

Total E-mail E-mail to send E-mail to end at once Pauze

(Email) | (Emaily |50 Email) |5 (Minutes)
Prewviewn | Simulation | Send | Exit |

The programme is ready to send the e-mails.

Check that all fields are compiled, above all the SMTP Server field. More attention should
be paid to the anti-spam settings: many mail servers to avoid spam when sending mail
cancel sending after 1000 e-mails.

To avoid this, the programme can send a certain number of e-mails at a time with a pause
expressed in minutes.

For checking purposes and to see the message before it is sent, it is possible to press
‘Preview’. To finally send the message, press the ‘Send’ button.




3) CONFIGURATION

Usually the programme is ready for use and does not need any particular settings. More
experienced users can however configure some settings for certain personal needs by
using the window below:

If only very slow connections are available, it may be necessary to set higher timeout
values. The part regarding history can be used to manage the actions to be performed for
the various type of mailing:

¥ Configure

General T Hiztary
SMTP
Connection Timeowt IF Seconds Max number of attempts 3 Attempts
Send Timeout data IF Seconds Reception data Timeout 43 Seconds
Format
W -Mailer ‘roSoftyware Pro Email Sender Character Set  |[RESSE (iR =0 g = e

Sending mode

{* Through Local SWTP (Raccomandated) (" Through DRE (Mot raccomandsted)

Detect Detect
Log
hazimum size 1000 KB [ Don'tupdste log file
(8].4 Cancel




4) HISTORY

The history archive contains the list of all e-mails sent. It can be particularly useful to check
if a message has been sent:

¥ History

Sent E-mails database

1] E-hiail Sert Profile subject |Descrip1iu:|n

Search E-mail

Firel (E-mail address) Execute

Sort

f* D " E-Mail " Date " Subject i~ Description

Exit




5) HTML EDITOR

Pro Email Sender also includes a simple HTML editor for users that are experienced in this
language. To access the HTML editor, select ‘HTML editor’ on the utility menu and a
window similar to the one below will appear:

Pro Html Editor - [senza titolo]

File Edit Formato Tag  Strumenti #
Blea :|ele <~ === == DlEE] e e A
2| @|E]| sr| oo || selsz|is) Ol Te|m] B 2|l ==

<l-— sawed from url={00ZZ)http://internet_e-mail --» ¥4l Controllo sintassi
Nl [<METL HTTP-EQUIV="Content-Type" CONTENT="text/ /html;charset=iso-5853-15"»
<HTML XMLNS:Ox<HEAD=|
<METL content="MEHTML &_00.2300._14E3" name=CENERATOR=</HEAD>
2 (< E 0D
S (<TABLE height=144 cellSpacing=0 celllPadding=Z border=0=
<TEODT >
<TR*
<TD style="BORDER: lpx solid; EORDEE-COLOR:BLACE" align="center" wid
Nr 1+/FONT></TD>
«/TR=
<Th=
<TD align="center" width="78%" height=1&> <P style="MARCIN-TOP: Opx; M
novenbre Z004</font>=/span=><FONT face=Arial size=1><SPAN =ztyle="FO
4/ SPAN></FONT></P=</TD>
=</TR=
<TR=
<TD =tyle="BOEDER-BOTTOM: lpx solid" width="78%" height=19% <P =tyle="
<P style="MARGIN-TOP: Opx; MARGIN-BOTTOM: Opx"r3pett.le Azienda, </F .

< : 3

Anteprima

10 novernbre 2004

Spettle Amenda,

i Operazione completata | J36K @ 42 KB/ (0.9 zec)

Whoever uses integrated instruments that simplify writing HTML code, such as Macromedia
Dreamweaver and Microsoft FrontPage will surely find this instrument familiar and intuitive.




6) SUBSCRIPTIONS AND CANCELLATIONS MANAGEMENT

The programme allows indirect management of subscriptions and cancellations by using
simple HTML code inserted inside the newsletter:

¥ Manage Subscriptions

In=ert one of these HTWL codes in your neswsletter.

HTML code to unsubscribe from this newsletter

FEIR==:EIR=T0 unsubscribe and don't receive this newsletter =5 href="maitc; myemail@mydomain.com?Subject=Unsubscribedbody==800v="=Click
here=fa==BR==8BR=

HTML code to subscribe to this newsletter

=BR==BR=To subscribe to thiz newsletter =a href="maitto:myemail@mydomain com?Subject=Subscribe&body==8000="=Click here=/a==BR==BR=

Remember to replace the email address 'myemaili@mydomain.com’ with wour emsail.

At this point, once the newsletter has been sent, the recipients can click on the link ‘I would
like to subscribe’ or ‘| do not want to receive this newsletter’.

These answers will be automatically received at the e-mail address specified in the HTML
code described above.




7) MAILING LIST MANAGEMENT

Using mailing list management it is possible to create e-mail address lists by importing and
elaborating data from databases of various formats.

At this point in time the programme supports importing and saving Access, Excel and Text
data. The first thing to do is to import a database.

In the following example, an Access database has been imported:

§ Manage Mailing list

C\Documents and Settingsihdarco Panzal F

info@pro-software. it
marcopanza@pro-softvware it
supportiEpro-software it

10



It is now possible to perform filters using the ‘Extended Grid’ button to display the data on
a full screen or the data can be transferred using the “Transfer” button.

3 Manage Mailing list

CHDocuments and SettingsMarco Panzat F
- ¥ Check links

D | Cink ta o
Mominativo Link to Mominativo
Indirizza Link ta Indirizza

info@pro-software it
marcopanza@pro-software it
support@pro-software it

Ermail Link to Email

11



As this is the first imported database, all links will be valid, therefore the user can press OK.

Whereas during following imports the database may have a different format and it is
normally necessary to modify the links and assign them to the correct fields.

¥ Manage Mailing list gl

vtk Mailing list management is posshile to impart different e-mail address lists, spply change, and merge it into only one mailing list.

Current File |C: ‘Documents and SettingsMarco Panza J

Tahle |Access ﬂ S

Field Emil -] i B
Diata Filter | Remove fiter |

Imported Records Mailing list to be created

Email Transfar » | Email dd e-mail
info@pro-software it infoE@pro-softvware. it
marcopanza@pro-software it Remave Al = | marcopanza@pro-sottware it Remave Al =
support@pro-software it supportE@pro-software it

Extended grid | Extended grid

Save Mailing List

[w Remove duplicates

Records loaded: 3 Fecords loaded: 3

During this phase it is possible to perform several selections, such as importing another
database and adding it to the current database, adding manually an e-mail address using
the ‘Add e-mail’ button or saving the mailing list by pressing the ‘Save Mailing List’ button.
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8) E-MAIL MARKETING

Using this module it is possible to add a small script to the newsletter to be able to monitor

the number of clicks the recipient makes when he receives the newsletter.

To use this module it is necessary to have on site a SQL Server database or MY SQL. In
the following example a connection script is used for a SQL Server database:

o]

a Pro Email Stat

Hew campain T Statistics Report

Campain description

|Campagna1

Reference site (e, http ity mysite com)

|Hl'tp:ﬂwww.prn-snﬂware.'rt

Link to the product ar zervice (ez. http ity mysite comfzervice! Html)

|Hl'tp:IIWWW.prn-snﬂware.'rtIemaiI-su:uﬂware.html

Inzert the connection string for database

Web setver type [+ Microsoft (ASF) " Linux (PHP)

Exaples

Source=aBEd wide net|

Show HTML code | Info | Delete | Save |

Provider=S0LOLEDE; User [D=100000; Password=zzzzzzm Initial Catalog=0B00000; Data

Exit

For further examples regarding the connection script and the type of database, press the

‘Examples’ button.
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Finally, press ‘save’ to display the message below:

Hew campain ] Statistics Report

Campain description

JCampagna1

Reference site (es. hitp: o mysite.com)

Jhl'tp: Ihaeney pro-softweare it

Link tothe product ar zervice (es. bttpoiteenewe mysite comifzeryice] html

Jr'rl'tp: Ihaeoesy pro-softweare tiemail-softvware btml

i ] Mowe there is a new file on the deskbop Pro_Email_Sktat_Request.asp

To conkinue with skatistics creation is necessary copy it on the web site bktp: [ o, pro

Show HTML code | Info Delete | Save | Exit |

If the connection script and other information is correct, the programme will create the .asp
or .php files to be uploaded to the server.

Once the file has been copied on the server, add the visible HTML code by pressing the
‘Show HTML code’ button.

The clicks performed by the user will be visible using the ‘Statistical reports’ option .
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9) TROUBLESHOOTING

To avoid some errors, the following suggestions have been listed to be able to use the
programme as best as possible:

1) Before sending your newsletters, it is recommended to deactivate any firewalls or
antivirus programmes to avoid compromising the programme functions.

2) If your SMTP server requires authentication, specify the username and password
using the AUTH button.

3) Bear in mind that when HTML format is used, the images must be presented inside a
web server and linked to your newsletter by the appropriate links. In other words the
links to the images must not be of the type “c:\mioprog\immagini\imm.gif” but of the
type http://www.miosito.it/immagini/imm.qif otherwise the recipients will not be able
to display the images.

4) To avoid problems when sending attachments, it is highly recommended to send
only one attachment at a time in compressed format. The programme obviously
supports sending any type of attached file but it is recommended to send only one
attached file at a time. Also bear in mind that sending attachments can overload your
server. Therefore, where possible, use attachments with small dimensions.

5) Lastly, it is recommend not to send more than 50/60 e-mails at once to avoid
overloading the SMTP server or to penalise the SMTP server with spam. If you
possess a dedicated server this problem may not occur and a greater number of e-
mails is possible.
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