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1) SUMMARY

Pro Spam Remove is a software product that locks out all the spam received in your mail boxes.
Spam detection by Pro Spam Remove occurs after a deep analysis of the whole message. The
process used to detect spam is performed by a complex algorithm that is not only limited to asimple
search for awords considered spam, it however carries out a complete scan on the entire message
structure looking for severa ‘dirty’ techniques used by spammers to hide special words and to avoid
normal anti-spam checks.

All electronic mail received (spam and not spam) is saved in 2 sub-folders under the main program
folder in .eml format, compatible with Outlook Express or other mail clients, to be certain to never
loose any messages.

The software product includes a Live Update function for the spam database that can be updated
without any additional cost or annual subscription.

2) BASIC INSTRUCTIONS

Once the softwareisinstaled and if the predefined mail account resident on the PC is Outlook
Express, an automatic operation to detect the predefined electronic mail account takes place. In this
case, each time Outlook Expressis started, Pro Spam Remove performs spam scanning. On the other
hand, when mail is read on the web (i.e. using web mail), it is possible to configure the mail account
manually and the program removes spam every 60 seconds.

3) CONFIGURATION

Pro Spam Remove allows several parameters to be configured for user needs.
To access configuration, press the right key of the mouse when on the Pro Spam Remove icon
situated in the task bar at the lower right hand corner and select ‘ Configuration - Configurazione’:



=* Configurazione @

Lettura T Scansione ] Account ] Archivio ] Databaze
Impostazioni di lettura
Timeout di ricezione IE Secondi Ritardo di ricezione 100 ms
Timeout di invio dati IE Secondi lgrora email superiar & 100 kb
Stato programma
(v Ahiltato
i Dizahiltato

Ok | Annul |

The read tab alows the user to set the mail server timeout values and to eventually deactivate the
programme.
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Lettura r Scansiong T Account ] Archivio ] Database

Modalita di Scansione

o Al gyvio del client o postal Consiglista)

" A intervalli di tempo

Impostazioni di scansione

Client di pozta da utiizzare |

Ezegui scansione SPAM agni E Second

oK | Annulla |

Scanning settings are very important, as they determine if the programme must perform
spam-scanning checks when the malil client is started or at predetermined time intervals (select this

option if amail client isnot available).



== Configurazione g|

Lettura ] Scansione ]/ Account T Archivio ] Databasze

Inserimento nuovo Account

Mome Account | Popa |

Uzer Mame | Pazzwoard |

Elenco Account esistenti

Mame &ccount Pops L
Infarmazioni mbox pro-softvware it
MarcoPanza mbo pro-software it J gcst
Support mbox pro-softvware it
indicizzazions mailindicizzazione-ziti-web it b J
Ok | Arnulla |

Settings regarding the electronic mail accounts to be filtered against spam must be inserted in the
corresponding fields.

Once the programme has been purchased, iswill be possible to insert more than one mail box
according to the license conditions set by the Manufacturer. It is aways advisable to pressthe ‘ Test’
button before inserting a new electronic mail account to check that the inserted parameters (User
Name, Password, Server Pop3) are correct.

== Configurazione g|

Lettura ] Scansione ] Account r Archivio T Databasze

Impostazioni Archivio

Mumero mazsimo di email da salvare in locale oa

1
Mumero mazsimo di SPAM da salvare in locals 200

Ol | Annula |

To stop the programme from creating too many .eml files, due to an excessive amount of spam being
received, it is possible to customize the maximum number of e-mails to be saved locally.



E* Configurazione @

Lettura ] Scansione ] Account I Archivio r Database

Database principali

[w Ltilizza la lizta predefinita cotro lo SPAK

[v Ltilizza la lista predefinita che esclude la pozsikilitd di SPAKM

[w Ltilizza la rubrica di Outlook Express per autorizzarne i mittenti

Live Update

Data di aggiornamerto definizione lista SPAM

Agdiotng Database

Ok | Anriula |

The database settings allow the user to enable or deactivate the detection of spam according to alist
of words supplied by the software manufacturer.

For the predefined setting, Pro Spam Remove will aso lookup the contacts in Outlook Express and
authorize them to further reduce any errors when detecting spam.

The databases provided by the manufacturer can be updated by pressing the appropriate button.

4) FILTER

The anti-spam filter settings of Pro Spam Remove can be manually customized with maximum
flexibility, if the user believesit useful for his specific Situation:



o)

== Aggiungi Filtro

Mittenti | Domini | URL [ Parole
Mittendi da autorizzare o bloccare
Mitterti (e-mail) autorizzati Mitterti (e-mail) non autorizzati
infor@pro-softoare it
i
lmporta da File esternio lmporta da File esterno
Ok | Anrla |

Using thiswindow it is possible to authorize or lock out:

1) All emails sent by the senders inserted.

2) All e-malls sent by the senders with a domain extension inserted.

3) All emails containing the web sites inserted.
4) All e-mails containing the keywords inserted.

5) E-MAIL ARCHIVE

The saved e-mails archive is very important, as it helps us to understand how much spam we are
receiving and if some e-mails have been correctly detected as spam or not.



o = . -
=2 Archivio e-mail

Lista Email ricevute

{(* Spam Ricewvuto " Email Riceyute Email in Archivio Aggivng Filtro Elirnira tutte le Email |
Data | Da | a Oggetto |~

07972006 21:52.27  egavkizsmi@firedup-takeaction-nowe. ... infoi@pro-software it part byTexas Learn

070872006 22:01:45  Brigitted@anglk mailserver idy marcopanzaE@pro-software i Bie the "higgest" out of all your friends

050972008 001209 frantzivwhestoni@beacon.org supporti@pro-software it e PHAjRMACY

020972006 024529 willam@@pelicano biz marcopanzagpro-software it Meed medicine? &l here!

050972006 03:40:27  roberti@scandinavian-seed biz marcopanzaE@pro-software i We cure any deseasel

050972008 04:2257  Beriei@angelz-union.net marcopanzadpro-softvare it Stocks in Play

050572006 04:47:00  fopgnkdi@burrovess fanet.couk marcopanzagpro-software it became faintly, I'm 3 lithe: butterflies,

05972006 0510050 brunercha@cim-sys .com infoE@indicizzazione-siti-wekb it R PHAICRMALCY

0809/2006 05:2017 | cyr@@ahlers.org info@pro-software. it Re: PHADRMACY

05872006 0720021 yifnjpoedigtcz ol infoEpro-softeare it it.

050972008 05:45:25  arrestanita@@rotor-sports.com marcopanzadpro-software it You have feelings of guilt and embarrazsment. .. w
Hi

Al your PHARMACTY directly from the manufacturer,
Your chance to econorze with us http:/fwrwrw. priacoul. info plactoxs
IIWITSITL

All e-mails present in the archive can be displayed using Outlook Express, by double-clicking with the
mouse on the desired line.
Remember also that all e-mails are saved in .eml format in the following paths:

c:\programmi\Pro Spam Remove\email
c:\programmi\Pro Spam Remove\spam

6) FINAL NOTES

Pro Spam Remove, as all other software products on the market, cannot always remove 100% of
spam received, as only humans could do it and perhaps not them either. Therefore, we would be
happy to receive azip file of all or some of the spam you received so we will be able to further
improve our scanning techniques and supply a constantly updated product.



